
South Sioux City
ODOR ISSUES FACT SHEET
As of November 29, 2016

The following is an ongoing fact sheet regarding the Hydrogen Sulfide gas odor issues that have specifically impacted the areas of Red Bird Lane, the intersection of 39th & G Streets, Park Place and Le Mesa north of 39th Street and parts of Bennet Avenue. The most current information is at the top. Expect information to change as we get more data to move forward. 

If residents smell Hydrogen Sulfide gas, please contact the city to be sure your address is on the master list and provide the best way(s) for city officials to contact you.

Residents with questions, please contact:

Bob Livermore:		712-301-8880
Paola Velazquez: 		402-494-7518 (for translations assistance)

November 29, 2016:
Dear Residents,
At last night's City Council meeting, we determined to go to ONE nightly meeting per week. This meeting will take place every Thursday from 6 to 7 pm at City Hall. If you have questions you want addressed at the meeting, please send those to me in writing before Thursday morning. 
We will have a guest at the meeting Thursday night:
    -  Michael Washburn from McClure Engineering Company will go through the Sewer Testing sites and the results. These results are on the website with a narrative.  If you can review before Thursday, please send any questions before the meeting so we can try to answer them.
Also, we have sent certified letters to homeowners in the impacted area who have yet to contact the city. 
Finally, we are compiling a "post-odor" protocol. Please understand that from a technical standpoint, we could not start this process until we had everything we have accomplished the last two weeks completed (meaning, it did no good for us to inspect homes until we were sure we had the residential sewer lines isolated from the main line. The work we have accomplished over the last two weeks was instrumental in moving forward.) Now, we can begin discussions with the City's insurance company. We know that the H2S test must be completed first. We are working to find an independent home inspector that will work with each of you to determine if your home is safe and what damages need to be documented. We know this is a slower process than you would like. It is the top priority for us, however, we have to go through the proper steps.

We hope you can join us on Thursday.
Thank you.
Bob Livermore

November 28, 2016:
Dear Residents, 
In an effort to specifically answer questions regarding your property or the odor issue in general, we would like you to start sending your questions in writing to Bob Livermore at blivermore@southsiouxcity.org.  This will allow us to develop a Q&A sheet that can be sent out to all impacted residents, as well as posted on our website.
We are going to see how this works this week instead of having nightly meetings. Please note, the nightly meetings at the Marina Inn have been cancelled for the week. All questions or concerns are to be sent in writing. 
We will send out an update tomorrow after the city council meeting tonight.
Thank you,
Bob Livermore

[bookmark: _GoBack]November 23, 2016:

Dear Residents, 

There have been several questions this week that I wanted to address in this email. 

First, we WILL be at the Marina tonight in the Board Room from 6 to 7 pm. This is our last scheduled meeting for this week - and we will resume with nightly meetings at the Marina NEXT Tuesday.

Q. Can we have Aaron Iacino, with IBC, test the schools? 
A. This is not a city decision. We have reached out to the school to let them know Aaron is available. They do have their own company that tests regularly, and we can work with the school to share that information.

Q. Has the city thought about long-term costs for the impacted homes?
A. The city is looking into how to proceed with a cost analysis. We will have more information next week.

Q. Does the city have a Crisis Communications Team in place?
A. We have identified key people within our organization to address specific issues. First phone calls should come to me or Carolyn Geschke and then we can either address the issue or send it on to whomever is the right person. 
 

Q. What is the Hydrogen Sulfide Gas Test?
A. This is something the city is offering through a company called IBC. The contact person, Aaron Iacino, is a registered nurse and trained in air quality testing. Upon first entry into your home, Aaron will conduct an instantaneous test to see what the H2S level is within that home. He will then, set up a Passive H2S Sampler. This is a 30-hour test that collects data. This collection sample is then sent to a lab for test results. (As you can see, this is a 4 to 5 day process to get the results). If the tests are below 7.17 parts per billion, the "all clear" would be given to the resident to move back into their home. As an ongoing protection, IBC can also install a H2S monitor that would alarm if new gas is entering the home. The monitors have a two-year life span and operate like a carbon monoxide alarm. Aaron will be explaining how they work and operate as he meets with individual homeowners. To get on the list for your home to be tested, please contact Carolyn Geschke at cgeschke@southsiouxcity.org or 402-494-8166. FYI: Aaron has ordered the equipment needed for the collection sample and as already arranged approximately 25 appointments for next week.

Q. Can the city set up an automated phone call to all of the residents in the impacted area to alert them of new information?
A. Yes. We have started this process.  If you want to receive these phone messages, please contact Carolyn Geschke at cgeschke@southsiouxcity.org or 402-494-8166.  

Q. When will the city explain the results from the sewer testing?
A. We have test results and the raw data can be found on our website. We are working to write up a narrative based on the scientific results. There are many variables that our engineers are working to explain. For example, four of the locations have been tested for about 2 weeks, and three of the locations have only been tested for a week. We have also installed sewer plugs and sewer traps in the last two weeks. We have been applying Peroxide into some manholes and not others. Each of these variables have an impact on the data. 

Q. Is the hotel offering a Thanksgiving meal?
A. The restaurant at the hotel is closed. They did suggested that Bev's is open if that is of interest to anyone. A few weeks ago, the consensus of many of the displaced residents was to not plan group meals. If this has changed, please let us know, we would be happy to coordinate something for the coming weeks.

Update on engineering: The crews will be working on Friday and through the weekend to do the field work needed for the separation of the industrial sewer from the residential sewer.

See you tonight! And, if you are not able to join us, we will resume to our nightly meetings next Tuesday.

Thank you for your continued patience. Please forward your future questions to me and we will continue with this Q and A format.

Bob Livermore
Public Works Director

November 22, 2016:

· Meet at the Marina Inn from 6 to 7 pm in the Board Room if you have questions. The City will have someone there tonight, Wednesday and Friday nights and again next week Tuesday through Friday.

· Hydrogen Sulfide Testing for Residential Homes – The city approved a plan that was presented to them by a team of health professionals at last night’s Public Works meeting. The team included representatives from the city, county and the state levels of health experts, as well as from private business. The plan is outlined below:

· A health professional will conduct an instantaneous test using a gas meter equipped with a hydrogen sulfide sensor. This allows us to know if there is any H2S in the home immediately and will guide us on where to place the monitor for the next phase of testing.

· 30-hour test – we would like to set up a Passive H2S Sampler in the home. As stated, this takes 30 hours. After the collection has been sampled, we mail the collection sample to the lab for test results. If the tests are below 7.17 parts per billion, then the “all clear” would be given to the resident to move back into their home.

· If resident desires, we will install a continuous H2S gas monitor. We can teach the resident how to read the monitor and what to do if the alarm goes off. The continuous monitor will alarm at 1.6 parts per million. The purpose of the continuous monitor is to provide a 24-hour safety guard if additional H2S were to release in the home.

· Special Note: Aaron Iacino is calling residents to arrange times for the tests. If you want to make sure you are on the list, please either plan to attend the nightly meetings at the Marina OR contact Carolyn Geschke at  cgeschke@southsiouxcity.org or 402-494-8166.  

· Automatic Phone Calls – We have arranged for an automatic phone message to go out to people regarding new information. We will test it tomorrow it tomorrow with the numbers we currently have. If you do not receive a phone message from us, and want to, please call us to get your number added. This will be used for meeting notices and quick information. All updates are emailed AND loaded to the website. Please check it regularly to get the most up-to-date information. 











































November 21, 2016

· Why tests are important? – The city and Big Ox have arranged two very important tests for displaced residents. First, a plumbing inspection. This allows for individual homes to be reviewed to make sure all plumbing is working. Second, a hydrogen sulfide gas test. This allows the team to determine how much H2S is in an individual home AND allows us to set up long-term monitoring for residents’ safety. This is the only way we can start to “control” the variables and systematically work through the issues associated with each house.

· Plumbing Inspection – Please contact Kevin Bradley at either kbradley@bigoxenergy.com or 920-615-5246 to arrange an inspection.

· Residential H2S Testing Plan – The city of South Sioux City assembled a team of health professionals to develop and implement a plan to test homes in the impacted area for hydrogen sulfide gas. This team acted fast last week, reviewing scientific data and developing a process to safely get displaced residents back in their homes. Once approved by the city, the health professionals can start implementing the plan. 

Those included in the team of professionals include: 
· Sue Dempsey, representing the Toxicology department of the Nebraska Department of Health and Human Services
· Tiffany Hansen, Director of Dakota County Health Department
· Deanna Beckman, Director of Emergency Management for Dakota County
· Chief Merithew, South Sioux City Fire Department
· Aaron Iacino, a registered nurse and the risk manager for IBC

*Please contact Carolyn Geschke at  cgeschke@southsiouxcity.org or 402-494-8166. Aaron Iacino, an Occupational Health Safety Environmental Nurse will contact residents then to arrange testing.

· Placing your Internet/Cable on Hold – If residents want to contact Long Lines to place their internet and cable on “vacation”, please call 712-271-4000. Ask for Kim. Long Lines can also forward your home line to your cell phone. There will be charges to reactivate the internet and cable once you move back in that the City of South Sioux City will pay. Please be sure to let us know if you plan to do this so we can keep a running master list. You can call Bob Livermore.

· Reimbursements – We have tried to address all questions regarding reimbursements. We know new questions will pop up and we want all displaced residents to know we will work diligently to make sure your questions are answered! Please take your receipts and requests for reimbursement to City Hall. You can go to the front desk and ask for Nanci Walsh. Her contact information is 402-494-7594 or nwalsh@southsiouxcity.org

· Sewer Gas Tests – Analytic Consulting Services (ACS), Inc. began testing in four locations the week of November 8 and added three additional testing sites on November 16, based on resident input (these sites will include the manhole closest to the Middle school and two sites along Dakota.) This ongoing monitoring allows the engineering teams to develop trends and to isolate where spikes are happening. This information is crucial as the teams determine professional recommendations. The collection of this data will be shared with the public as representative samples are gathered.

· Residential Area Officially Isolated from Industrial Sewer Line – Over the last two weeks, the city and Big Ox have successfully isolated residential homes from the industrial sewer lines through the following steps:

· Installed sewer plug west of G Street the week of November 7, which sealed off Red Bird Lane homes and took sewage in this area north as it did before 2007.
· Installed a sewer trap in the line from Red Bird Lane to the main line on E39th Street, and at Lemasa, Park Place and Bennet (south of e39th). This work was accomplished the week of November 14. 
· These two actions will keep potential gas from traveling from the main line to the residential areas!!
· This week, the city will receive special valves to provide additional protection. We are prepared to install as soon as they arrive from the manufacturer.


· Building a New Industrial Line: Engineers are working fast to design and get approval for a permanent separate force main sewer that will manage the waste water from the Roth Industrial Park and the Big Ox Energy facility. Surveying teams were out in full force last week and initial design is being reviewed this week.











Recap of Events from November 7 to 14, 2016

· The City of South Sioux City and Big Ox, with the assistance of their expert engineers, continue to work hard to resolve the issues related to the sewer odors. Please read the following bullets to better understand the steps they have taken for the displaced residents and operationally.

· City representatives met with displaced residents from the impacted area every night last week. From those discussions, the following actions have taken place:

· Checking the integrity of the plumbing system within individual homes of the impacted area is an important step in this process. Big Ox has arranged for a plumber to inspect homes of displaced residents, free of charge. We STRONGLY encourage all displaced residents to do this. Inspections will be performed by a local, licensed master plumber. Please contact Kevin Bradley at either kbradley@bigoxenergy.com or 920-615-5246 to arrange an inspection.

· Displaced residents are eligible for a $46 per person food allowance (which follows the city’s 2016 reimbursement policy). The city has said they can include receipts for miscellaneous items such as laundry, gas, wi-fi costs, etc. All reimbursements do need a receipt. Special Note: It was brought to the City’s attention that a new 2017 reimbursement rate was approved and to change the daily amount to reflect the increase. That decision will be made tonight at the city council meeting.

· Big Ox has distributed pre-paid gift cards to displaced residents on the master list at the City Hall. This was a gift from Big Ox to defray the initial out of pocket families experienced. 




Recap of Events from November 7 to 14, 2016 (continued)

· The City has arranged for an independent health care provider to test impacted homes for Hydrogen Sulfide gas to determine what levels of H2S is still in the homes. We encourage the displaced residents to use this service. Part of the service includes setting up a 24-hour monitor that will alert homeowners if hydrogen sulfide gas is coming into their homes over the next two years. To get on the list, please contact Carolyn Geschke at  cgeschke@southsiouxcity.org or 
402-494-8166. Aaron Iacino, an Occupational Health Safety Environmental Nurse will contact residents then to arrange testing.

· The City will continue to be available nightly at the Marina Inn from 6 to 7 pm this week, either in the Board Room or Iowa Room. Please check the update daily for the room assignment. 

· Sewer Gas Tests: Analytic Consulting Services (ACS), Inc. began testing in four locations last week and are adding three additional testing sites based on resident input (these sites will include the manhole closest to the Middle school and two sites along Dakota.) The collection of this data will be shared with the public as representative samples are gathered.

· Separating the Industrial and Residential Sewer Lines: The recommendation from McClure was to separate residential from industrial sewer needs. After working with Big Ox and its engineers, Big Ox has offered to pay for a new force main sewer from their facility to manage the waste water from Roth Industrial Park and their operation. This permanently separates industrial sewer lines from the residential sewer lines.

· The permanent separation will take a few months. Nebraska IDEQ has been notified and they will expedite approval. Surveying crews were out last week, and as soon as approval is received, work will begin. 

· The short-term solution is in progress. A sewer plug has been placed at G Street and special Valves are ordered for installation the week of November 21. Once the sewer valves are in place, the impacted residential area will be sealed off from the industrial sewer line, making it so additional H2S gas cannot come into that area.














November 11, 2016

· The City will be at the Marina Inn tonight (Friday) from 6 to 7 pm in the Board Room to answer any questions residents may have regarding information that has been sent out. If you are not able to make this time, you can call City Hall or either of the contact people listed above.

· Aaron Iacino has been brought on as an independent, third party to test homes for hydrogen sulfide gas. He is a health and safety expert with IBC, a company based out of Sioux City. Aaron is calling residents to arrange a time to test your homes and can install a continuous Hydrogen Sulfide monitor that will run for up to two years. 
SPECIAL NOTE: you must request the test by contacting Carolyn Geschke at  cgeschke@southsiouxcity.org or 402-494-8166. 


November 10, 2016:

· Update on the valves: Installation is expected the week of November 21, based on the information we have received from the manufacturer. These valves will be installed in Le Mesa/Park Place, 39th & G streets, and Bennet Avenue. This will isolate these homes from the industrial sewer line.

· The engineering companies have recommended separating the residential and industrial sewer lines as soon as possible with approval from the State of Nebraska. The initial phase is from I-129 overpass to Bennet Lift station. *This is a new direction from Monday.
 
· A reminder: the city does have a bilingual point of contact: her name is Paola and she can be contacted at 402-494-7518.

· City representatives will be at the Marina Inn in the Board room from 6 to 7 pm, Monday through Friday, if residents have questions. We will continue this as long as there are questions.

· Home testing – We have secured a home tester that is an R.N. and is a certified OSHA expert. He has developed a process to test the homes for Hydrogen Sulfide gas. He is committed to helping us get you back into your homes as soon as possible. He will be calling people that have their names on the list for home testing. If you would like your name on that list, please contact Carolyn Geschke at  cgeschke@southsiouxcity.org or 402-494-8166

· Service Master is conducting restoration on housing units impacted. Please call them directly to get scheduled. Their number is 402-494-3188

· IF this is your first time reading this memo, please go to November 7 and read each date.





November 9, 2016:

· Representatives from the city of South Sioux City will be available from 6 to 7 pm tonight at the Marina Inn. Please go to the Board room if you would like to discuss any questions you have about reimbursement, home testing, or other items.

· The engineering teams continue to work on the solutions to resolve the odor issues as outlined below. 

· If anyone on the list with the city (as mentioned above) has not received a gift card from Big Ox and would like one, please contact Kevin Bradly at 920-615-5246.  
 
· Remember, if you would like to have your home inspected by a plumber or tested for Hydrogen Sulfide gas, please contact the city. They can get you on the list or direct to the right person to call.


November 8, 2016:

· Visual from last night - Last night, McClure Engineering Company presented to a group of residents and the city council their recommendations for short-term and long-term solutions. (see below). There were two maps distributed that are attached to this email.

· School Testing - Based on last night’s discussions, the city and the school district are taking steps to begin testing various areas at the Middle school to be sure there is no Hydrogen Sulfide gas present. Levels of those readings will be shared with the parents and the public.

· Home Testing – The city is working to secure several third-party air quality testing professionals to begin testing individual homes in the impacted area. If your home is on the list mentioned above, and you would like to have your home tested, please contact Carolyn Geschke at either cgeschke@southsiouxcity.org or 402-494-8166 to let us know. We will be contacting you to arrange times for this testing.

· Health Professionals – The city has contacted Dakota County Health and will work with them and the air quality professionals to find answers to the questions the residents asked during the meeting last night regarding the health impacts of Hydrogen Sulfide gas. We plan to have more information for you in tomorrow’s update. In the meantime, Big Ox sent these websites out last night.
http://www.marionohio.us/wpc/sewer_gas
http://www.aceplumbing.com/plumbing-faq/what_causes_sewer_line_gas

https://www.ndhealth.gov/aq/iaq/Biological/Sewer%20gas%20guide%20final.pdf






Actions taken from October 31 to November 6 for the short-term retro fit:

· Monday, October, 31 – South Sioux City authorizes McClure Engineering Company to begin reviewing odor issues and provide technical assistance.

· Monday, October 31 – City officials and Big Ox agree to stop sending South Sioux City’s industrial waste to the new Big Ox Energy plant.

· This decision meant that the industrial wastewater would be treated the way it was prior to the opening of Big Ox’s new plant, which takes the wastewater through the city’s sewer lines to Sioux City’s wastewater treatment plant.

· Tuesday, November 1 – Big Ox agrees to stop all discharge from their plant into the South Sioux City sewer system until further negotiations have been conducted. (This included trucked-in waste coming from other sites.)

· Wednesday, November 2 – The city successfully installed a plug into the sewer line at E. 39th and G Street. The plug isolates the residential/commercial wastewater flow in the Red Bird Lane area from the industrial wastewater sewer system. 

· Saturday, November 5 – An independent, third party testing lab began taking samples every 3 hours from several specific areas of the sewer system to test for wastewater odors.

· Special valves have been ordered to be installed in Le Masa Park Place, 39th & G Streets and Bennet Avenue. These temporary valves will prevent sewer and gases from flowing into these areas. These valves will remain in place until a dedicated residential/light commercial sewer line is constructed as part of the long-term solution. Delivery is expected in a few weeks. 


Actions for Week of November 7:

· Phase I of Engineering plans: McClure Engineering Company recommends rerouting the sewer lines from the 4-Plex at 39th & G Street. This will take them off the industrial sewer line.  Work can begin this week. 

· Phase II of Engineering plans: McClure Engineering Company recommends installing a separate residential/light commercial-only sewer line from the Bennet lift station to Park Place. This will completely isolate the residential areas from the industrial wastewater.










Information for residents as of November 7:

· The city has begun communicating regularly with the residents that have been impacted by the odors. Residents can expect daily emails, letting them know any new information.

· The city will have a bilingual point of contact with readily accessible phone number.

· Starting Tuesday, November 8, a city representative will be at the Marina Inn daily from 6 to 7 pm to answer any questions.

· Big Ox has purchased pre-paid credit cards and distribution started on November 5. A representative will be at the Marina Inn today (Nov. 7) from 3 to 4:45 pm and again from 7 to 9 pm if you have not already received a card.

· Displaced residents are eligible for a $46 per day per diem for food (the credit card from Big Ox does NOT replace the per diem). The reimbursement forms are available at city hall and the Marina Inn. Miscellaneous expenditures can also be added to the food reimbursement form (such as laundry, personal care items, etc.) 

· If displaced residents would like an alternate place to stay other than the Marina Inn, please contact the city representatives below to inform them you are moving and discuss reimbursement details.

· Service Master is currently using a trial system in lieu of the Ozonator on two homes. Results will be shared with the group when available.


Residents with questions, please contact:

Bob Livermore:		712-301-8880

Paola Velazquez: 		402 494 7518 (for translations assistance)


Media, please contact:

Tina Mowry Hadden:		515-238-0609
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