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YOUR SSCFD… who we are & what we stand for
Our Mission
It is the mission of the South Sioux City Fire Department to
preserve life and property; promote public safety; and foster
community support services in a professional manner.

Core Values
The members of the South Sioux City Fire
Department are:
Prepared for Duty
Serving with Integrity
Responding with Compassion
Committed to Professional Excellence
Prepared for Duty- means that our members will
do everything possible to ensure that our
organization is at an optimum state of readiness
when called upon to respond at a moment’s notice.
Our team members will be properly trained,
equipped, supported, and focused on safe
immediate response and customer service.
Serving with Integrity-this relates to how we do
business. We acknowledge that truth and trust
are the foundations of relationship building and
delivery. Our members will work hard every day
to maintain the highest professional standards
and to earn the public trust through their actions.
Responding with Compassion-our department is a people
oriented service organization focused on helping those in need.
Our members will provide the highest level of fire and
emergency services with the utmost compassion and caring to
anyone in need.
Committed to Professional Excellence-the South Sioux City
Fire Department will provide its members with the means, skills,
and education to provide outstanding professional services.
The organization will also achieve this excellence through a
commitment to quality, respect for each person, and a
workplace that is free of harassment, discrimination, and
retaliation.

“Always bear in mind that your own resolution to succeed is more important than any other.”
–Abraham Lincoln
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CHIEF’S MESSAGE
I am pleased to present the South Sioux City Fire Department’s 2017 Annual
Report. With more than 1,300 calls for service, 2017 was the busiest year in
our 102 year history. An alarming trend recently is the amount by which call
volumes increase year to year.
While our main focus is Emergency Response, we also work on many proactive initiatives in an effort to serve, protect and better the community.
Most notable for the year was the City Council approval to accept the FEMA
SAFER Grant to hire five more career firefighters. While this was a tough
decision for the council, this increase shall provide added strengths to the
numbers of responding personnel to Medical and fire calls.

2017 Incident Totals:
Fires
54
EMS
1,089
Haz-Mat
3
Medical Assist
68
Good Intent
21
Alarm Malfunction
9
False Alarm
29
Other
92
TOTAL INCIDENTS:
1,365

WHO WE ARE:
5 Allocated sworn positions:
1 Fire Chief
4 Firefighter/Paramedics
20 Volunteers

Your South Sioux City Firefighters are in a unique position, and is one we
don’t take lightly- often the first time we meet you, is the worst day in your
life. Your house has caught on fire, you’re loved one has suffered a medical
crisis, you might have been injured in a traffic accident or any number of
other tragedies has likely hit. We have one chance to take care of you and as
our motto indicates, we truly do care about you, your family, your friends
and loved ones. It is because of the daily reality of our jobs that we all value
the positive, intentional and proactive interactions we get to have with the
community. One of the programs that I had the honor and privilege to be
part of was the public education “Junior Fire Patrol” and Fire Prevention - last
year we educated more than 2,000 elementary school children. It is through
these program for the last 40+ years that we have taught South Sioux and
Dakota City students important fire and life safety lessons with messages like
“stop, drop, and roll,” “Learn Not to Burn” and the importance of wearing
your helmet and obeying traffic laws when riding your bike. More recently,
we have started partnering with South Sioux City Schools in “Stop the Bleed”
to instruct the school staff on primary injury control with bleeding. The
mission of the South Sioux City Fire Department is “proudly serving,
protecting and partnering with our community for a safer South Sioux.” I am
humbled to say that we proudly execute this mission every day. I speak on
behalf of our entire organization when I say that it is an honor to serve,
protect and partner with you!

Clint Merithew
Fire Chief

"Imagination is more important than knowledge. For knowledge is limited, whereas imagination embraces the entire world"
— Albert Einstein
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ORGANIZATIONAL CHART

South Sioux City Fire Department
ORGANIZATIONAL CHART 2017
CHIEF OF DEPARTMENT
CLINT MERITHEW

ASST. CHIEF
K. Keefer

FIRE OPERATIONS

EMS DIVISION

TRAINING

PARAMEDICS

MAINTENANCE

EMT

BOAT OPERATIONS

WATER RESCUE

RECOVERY OPS
FIRE PREVENTION

RECTRUITMENT

EMS TRAINING
Community
-CPR/AED
- First Aid

RECRUITMENT

“Ninety-nine percent of leadership failures are failures of character.”

-Norman Schwarzkopf
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MAINTENANCE
TRAINING

ORGANIZATION / ROSTER …those who serve
The Department roster is the culmination of personnel capable of performing the duties requested
upon them in the course of a Fire or Emergency Medical call. Having the strength not only in body
but in mind so the perils facing them will not affect their task given.
The roster descending in file with the years they have and brought to the department as a whole.
NAME

RANK

Clint Merithew
Jay Mathis
Payne Allen
Mario Andrade
Chase Antle
William Boucher
Erick Cruz
Zach Daniels
Toby English
Lacey Hallstrom
Rick Heinemann
Shilo Herrmann
Dwayne Johnson
Kody Keefer
Ashley Lyle
Brandon McCune
Aaron Merithew
Joe Mildorfer
Mark Oatman
Chris Olson
Kevin Ott
Matthew Ott
Esther Peralez
Matthew Rector
Brian VanBerkum
Elmer Watkins
Qwinn Wright

Fire Chief
Fire Captain/Paramedic
Firefighter/Paramedic
Firefighter/Paramedic
Vol. Firefighter
Vol. Firefighter/EMT
Vol. Firefighter/Paramedic
Vol. Firefighter/EMT
Volunteer Firefighter/ EMT
Volunteer Firefighter/ EMT
Volunteer Firefighter
Volunteer Firefighter
Volunteer Firefighter/ EMT
Fire Lieutenant
Vol Firefighter/ EMT
Vol Firefighter/ EMT
Volunteer Firefighter
Volunteer Firefighter
Volunteer Firefighter
Volunteer Firefighter/ EMT
Vol. Firefighter / EMT
Firefighter/Paramedic
Volunteer Firefighter/Paramedic
Captain/Paramedic
Volunteer Firefighter
Volunteer Firefighter
Firefighter/Paramedic

“The secret of getting ahead is getting started.”
-Mark Twain
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YEARS
33
21
22
4
1
4
13
1
5
4
33
4
40
4
3
2
1
9
3
4
4
11
1
4
5
50
12

OPERATIONS/SUPPRESSION... protecting you
2017 was a busy and exciting year for the SSCFD. The increase in call volumes and the
changes in the department structure brought about changes which streamline operations
to a seamless transition for equipment responses and station coverage.

2017 Major Incidents:
March: - 2-alarm residential arson fire at 4th & 5th. The DEA is working with SSCFD with
suspects. -2 alarm residential fire

April: - 5th, Laos Asian Market fire. Complete loss due to electrical
May: Major traffic accident with entrapment on the Kingsbury Interchange.
JAWS of Life used to extricate victim
June: Single vehicle accident with entrapment. Victim required JAWS of Life
extrication.
July: Single family residential structure fire. Kitchen involved.
August: 9th, Siouxland Estates apartment fire. Occupant later dies from injuries.
October:
Water rescue, recovery with Sioux City Fire & Rescue, DNR, Woodbury
County. 2- Alarm fire on D St. for residential structure fire.
November: Motor vehicle accident in the City with entrapment. JAWS of Life
required for extraction
SSCFD has performance measures, based on national requirements, which dictate
how fast we should respond to incidents like medical calls and structure fires.
The data below shows our performance for January through December 2017 when
responding to 1,365 calls for service. 1st Arriving Unit to Emergency Medical Calls
GOAL: Arrive within 6 minutes 90% of the time.
PERFORMANCE: Arrived within 6 minutes, 92% of the time Effective Force
Response to Structure Fires
GOAL:
2 Engines, 1 Truck and 1 Chief to arrive within 10 minutes 90% of the
time. The National recommendation is to arrive within 9 minutes, 90% of the time.
PERFORMANCE: Arrived within 10 minutes, 59% of the time
I always turn to the sports section first. The sports page records people's accomplishments; the front page has nothing but man's
failures.” ~Earl Warren
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PREVENTION/EDUCATION... an ounce of prevention
The SSCFD Fire Prevention Division strives to improve the lives of South Sioux City
residents by preventing fires and reducing the impact in the event a fire does occur. How
do we typically accomplish this?

• Commercial business Inspections
• Burn Permits
• Responding to complaints regarding fire and life safety code
violations.

One of the most rewarding and engaging ways we help
prevent fires is to employ public educations programs
like our “Junior Fire Patrol” Program. This program is
extremely popular and has been for many years due to
the upbeat, funny and music-filled experience in which
students learn about fire and life safety.

Schools often contact us to schedule station tours in
which the students see firsthand where the firefighters
live and work while on shift and we also take the
opportunity to give important fire and life safety tips. If
your school is interested in scheduling a tour, please
contact the Fire Department at (402) 494-7508.
How do we know if we are meeting our goals? One way is hearing the stories from some of
the parents that went thru the programs when they were younger, remembering some of
the safety information from back then.

I am like fire; if you take care of me, I’ll brighten your life, but if you play with me you’ll burn”---Abhishek Tiwari
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STATISTICS / FIRE & EMS … how we operate
The department responds to any and every Emergent request within the City of
South Sioux City. In FY2017 the Department responded on 1,101 EMS and then
264 Fire calls for a total of 1,365 calls for the year.
The following tables represents essential functions and information on day to day and
hour operations by day of the week.

INCIDENT BY DAY
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

NUMBER OF RUNS
163
147
154
165
164
153
155
TOTAL: 1,101

% OF Total Runs
15.02
13.54
14.17
15.2
13.74
14.09
14.26
100%

The table below represents the amount of EMS runs by hour of the day
Hour by Range of 24-HR Day
00:00:59 - 00:59:59
01:00:00 - 01:59:59
02:00:00 - 02:59:59
03:00:00 - 03:59:59
04:00:00 - 04:59:59
05:00:00 - 05:59:59
06:00:00 - 06:59:59
07:00:00 - 07:59:59
08:00:00 - 08:59:59
09:00:00 - 09:59:59
10:00:00 - 10:59:59
11:00:00 - 11:59:59
12:00:00 - 12:59:59
13:00:00 - 13:59:59
14:00:00 – 14:59:59
15:00:00 – 15:59:59
16:00:00 – 16:59:59
17:00:00 – 17:59:59
18:00:00 – 18:59:59
19:00:00 – 19:59:59
20:00:00 – 20:59:59
21:00:00 – 21:59:59
22:00:00 – 22:59:59
23:00:00 – 23:59:59

Number of Runs
25
28
24
23
19
36
35
43
39
51
61
55
56
59
67
63
59
58
58
54
52
44
54
38
Total: 1,101

Percent of Total Runs
2.30%
2.58%
2.21%
2.12%
1.57%
3.31%
2.95%
3.96%
3.50%
4.70%
5.52%
5.06%
4.97%
5.43%
6.08%
5.80%
5.43%
5.34%
5.34%
4.79%
4.60%
3.96%
4.97%
3.50%
Total: 100%

"Statistics are used much like a drunk uses a lamppost: for support, not illumination."
— Vin Scully
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SSCFD STRATEGIES & OPERATIONS
This past year the SSCFD developed a new Procedure Guide in preparation of the enhanced
crew members and streamlining overall operations. The Guide developed in areas of
Emergency Operations, Standard and Personal Operations. Complete accountability of
operations, guidelines and City mandates in accordance to the Employee Handbook. The
Strategic Plan presented in FY2017 is our road map for the future. It lays out the vision for
SSCFD in the long-term improvements, values and pro-active enrichments to the department
and the community. Below are the initiatives and general goals in the SSCFD which will enable
us to achieve our vision for the community and the department:
Service Delivery
The SSCFD will adapt, grow, and maintain flexibility as it
expands service delivery capabilities. The SSCFD will staff
and operate in a manner that addresses the immediate and
long-term core and service delivery needs of the community.
Training
Training provided by the SSCFD will ensure that an
emergency response workforce is maintained in a state of
readiness and competency that will result in safe and
efficient emergency and non-emergency operations.
Special Operations Programs
The SSCFD will achieve and maintain adequate resources,
training and certification to provide special operations
services to the citizens of South Sioux and the surrounding
region.
Financial Opportunities
SSCFD is committed to identifying and utilizing varied and
innovative revenue resources to fund operational and
structural improvements, and to lessen the burden of its
operations on the tax payer.
Technology SSCFD is committed to work more efficiently and effectively in all of its work
practices. Use of the latest technology plays an important role in working smarter, not harder
and making the work product more effective.
Communications/Dispatch This initiative intends to increase efficiency and improve
interoperability in radio communications and paging system. Increasing the capabilities far
beyond the City limits. New 800 MHZ radios and pagers are set for operations in 2018
Fire Prevention The SSCFD Fire Prevention Division will take the necessary steps to achieve a
safe community through its efforts in public education, occupancy and commercial inspections
which shall be conducted in 2018.
Administration & Support SSCFD will seek and secure the industry’s best and brightest
personnel, systems and support for advancement to increasingly responsible positions.

The question isn't what are we going to do. The question is what aren't we going to do.- Ferris Buehler
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ADMINISTRATION/SUPPORT... the mission
The Office of the Fire Chief is small but mighty and supports the overall mission of the
SSCFD by working diligently behind-the-scenes to accomplish the administrative needs of
the organization. Accomplishments in 2017 included:


Submitted for and received a $626,972 FEMA/SAFER Grant to enhance the
response and efficiency of the Community and City. These five (5) new positions will
come onboard in early 2018.



Placed a newer fire truck into the fleet as the result of replacing older fire
apparatus. The Volunteer Association saw to the financial burden in utilizing Pickle
Tickets for acquisition of a 2006 E-One 1,500 gpm fire truck.



Dedication of a new Fire Station on September 11, 2017 which shall support the
many firefighters and apparatus to a modern era of responsive efficiency.



Acquired a high quality 105 Aerial ladder truck to replace the 33 year older one that
had failed its qualitative testing. Staff traveled to Alabama to evaluate the engine
and delivered a stunning report on deficiencies. This truck was paid by bond
monies for this $295,000 frame built 2003 to a refurbished UL certified 2017
2,000 gpm Quint fire apparatus.
 Placed a newer Fire Chief’s vehicle into operations. Allowing the
availability of a second staff unit for training, secondary responses and
transporting equipment and personnel to and from fire scenes.
 Oversaw the construction and development of the fire station at 1501
Dakota Avenue
 Installed new traffic lights at new Fire Station #1 to warn Dakota
Avenue drivers that Emergency Equipment will be leaving the station.

Pull to the right
When you see
Flashing lights!

“Things do not happen. Things are made to happen.”- John F. Kennedy
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Add a third ambulance, equipping
it for ALS response. In efforts to
assist in 9-1-1 Intercepts for
Dakota County in the absence of
SPI, INC reorganizing.



Added three new volunteers, two
that have Paramedic certifications
vital to the operations.

AWARDS / RECOGNITION... recognizing those who do
There are many talents that make up an organization, and some are brought together by
City government. Natural leaders are not borne every day, some take years to mold, and
nurture the very movements to assure quality.
Department members were recognized at a
Council meeting for their efforts in saving
trapped victims involved in motor vehicle
accidents.
Firefighters, Kevin Ott, Toby English, Zach
Daniels, and Aaron Merithew received the
Green Crosses, presented by Hurst
Manufacturing, of the JAWS of Life.

Retirements and recognition of Department members.
Elmer Watkins retired after 50 years with the South
Sioux City Fire Department. Dwayne Johnson was
also recognized for his 40 years of service.
The changing of personnel is never easy, regardless of the
circumstances. Effective employees make up the core
of decisions and accomplishments. The hiring of Payne
Allen and Qwinn Wright were solid decisions the
Department made for future operations and development.
Payne Allen, Hawarden, IA came with many years in Fire
and EMS community, Civic Council and law enforcement.
Qwinn Wright, La Vista, NE actually is returning back to
hometown SSC where he grew up and graduated. With
much experience in fire and medical, he brings experience.
Much versatility with both crew members is the future of
the department.

I have just tried to do my very best each and every day.
- Abraham Lincoln
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AWARDS / PROGRAMS…continuing with excellence
The Annual Awards night in August is the Steak Frye,
and this past year was an amazing event with many
awards of excellence in honor and dedication.
Recognizing the countless hours given in return for
personal accomplishment.
Past Volunteer Fire Chief Toby English was recognized
for his years of dedication at the helm, keeping the
department and
staff together.

Auxiliary President Kathy Merithew presented
awards to Karilyn Watkins and Norma Jean
Johnson as outstanding members who with over
100 years of combined service. These amazing
women were recognized with special crystal awards
denoting their dedicated lives to the Department
and the community.

The Department was awarded a donation from Big Ox
with funds available to purchase this 2005 Ambulance.
Also to include the department’s third LifePak-15 and
LUCAS device. Having this third ambulance will enable to deliver ALS service to the
Community and those surrounding areas under Paramedic Agreements the department
shall provide.

“All my career, all I have ever really done, all I ever have accomplished, is to talk about the accomplishments of others. We can't all
be heroes. Somebody has to stand on the curb and applaud as the parade goes by." —Vin Scully
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MODERNIZATION / INNOVATIVE…marvels built
The City of South Sioux and the South Sioux City Fire Department in 2006 recognized the
need of a new fire station. The design teams put their collective thoughts together and
stamped the vision in 2008 for the future construction of a
modern fire station. On September 19, 2016 ground
breaking ceremonies were held on the grounds of that
conceptual idea making it reality, for the moment.
As the months and days moved forward, the clock on the
wall of the 1956 era fire station spun around the dials,
everyday that much closer to the most modern building in
the City.
The invitations were designed and sent out to State
dignitaries, local council and area businesses, family and
friends across the state to attend this poignant day.
Finally, on September 11, 2017 the building was ready for
dedication, and operations commencing out of the modern
fire station. Complete with five drive-thru bays: main floor
offices, storage, restrooms, and modern kitchen with
adjacent day room. The second floor with showers, bunk
rooms and lounge with workout area.
The apparatus bays are not only area for fire apparatus, but
a tool room with new SCBA compressor and fill station. A
hose room with pressure washer, hose washer and multipurpose drying cabinet.
PHOTO: Challenge coins designed and
handed out to dignitaries and special
guests and members of the City.

PHOTO: Crews of the South Sioux City Fire
Department in Parade rest as the speakers of
the dedication rise to the occasion.

Chief Merithew delivering the visions of yesteryear to
compare today’s innovations, desires, and accomplishments. And
to those who have left us, 9/11 thoughts, and those who stand
before us here today, and the future of the department.
To protect and to serve the citizens of South Sioux City, Nebraska.

“We create our buildings and then they create us. Likewise, we construct our circle of friends and our communities and
then they construct us.”- Frank Lloyd Wright
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STATIONS & EQUIPMENT…what makes the difference
Station #1 located at 1501 Dakota
Avenue was dedicated on 9-112017. The two story 22,000 sqft
station is the main headquarters for
the department.

Station #2 is located at 3203 Dakota
Avenue. Built in 1984 house Engines
3 and 30, with Medic-2.
This is an unmanned station.

Truck-1 is a refurbished 2003/2017 105’
aerial with 2,000 gpm and 500 gallon poly
tank. Seats 5 firefighters
This Quint is at Station #1

Engine-1 is a 2006 E-One, 1,500 gpm with 500
gallon poly tank. Seats 5 firefighters
Station #1

Engine 3. 2006 E-One, 1,500 gpm with 500
gallon poly tank. Seats 5 firefighters.
Station #2
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Engine 30. 2006 International Smeal
is a 1,250 gpm and 1000 gallon poly
tank.
Station #2

Engine 32. 2017 Freightliner
Rosenbauer. 1,500 gpm, 1,250 poly
tank. Set up for rural/Mutual-Aid
response. Seats 4.
Station #1

Medic 1, 2009 Ford E-450 MedTec
Ambulance. Fully equipped ALS unit with
LoadPro gurney lift.

Station #1
2
0
0
5

Medic 2, 1999 Ford E-450 Road Rescue
Ambulance. Fully equipped ALS unit with
LoadPro gurney lift.
F
Station #2

Medic 3, 2006 Ford E-450 LifeLine
Ambulance. Fully equipped ALS unit.
Station #2

“Always focus on the front windshield and not the review mirror.”
― Colin Powell
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Chief’s Unit. 2006 Chevrolet Tahoe.
Complete with Emergency lighting , and
Command package for ICS and fire
investigations.

Unit-2, 2013 Ford F-150 with
Topper. Used for Paramedic
Intercepts.
Station #1

1977 Lowe Jon boat with 40 hp
Mercury outboard motor.
Station #2

2001 Safe-Boat with a history from New York
Harbor. This boat has twin 115hp outboards.
Porting at Sioux City Marina during the summer.

Burn Trailer that is specially built for
live fire training. With heavy metal
flooring, fires in small proportion are
set for V-E-S and tactics Training.
Station #2
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EMBLEMS / BADGES …who are we
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MEMORIAM ….. those who gave
--Denis J. Campbell-Former Volunteer Fire Chief for 15
years, member of the department for
35 years passed away in 2017.
Chief Campbell dedicated his time
and life to the Department and
serving the Community.

It was with high regard to the office,
that Fire Chief Clint Merithew
presented to the City Council to
officially and permanently retire Chief
Campbell’s employee number from
service of the South Sioux City Fire
Department.

“I've read the last page of the Bible, it's all going to turn out all right.”-Rev Billy Graham
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"There can be no deep disappointment where there is not deep love." — Martin Luther King
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