
1 
 

City of South Sioux City 

Fire Chief 
   

Job Title: Fire Chief 
Department: Fire Department 
Reports To: City Administrator   
FLSA Status: exempt  
Prepared By: Mary Wiltgen 
Prepared Date: 6/25/21 
Approved By:  
Approved Date:  
  
SUMMARY  
  
Responsible for the development, coordination, direction, planning and administration of 
the daily operation of all functions of fire and emergency medical services for the city. 
 
ESSENTIAL FUNCTIONS 
 
Plans, coordinates, supervises and evaluates department operations including all facets 
involved with personnel, resources, facilities, equipment, services and programs to ensure 
appropriate provision of fire prevention, suppression, hazardous material mitigation and 
EMS service to the community. 
 
Develops and implements a comprehensive fire and emergency medical service program 
to emphasize administrative and operational policies and procedures designed to improve 
fire operations, achieves department goals and objectives and ensures the appropriate 
protection of life and property and enforcement of federal, state and local laws, 
ordinances, rules and regulations. 
 
Has oversight of medical directive recommendations from the Medical Director. 
 
Responds to major fire and other disasters and directs activities as necessary.  Performs 
incident management.  Offers mutual aid to surrounding communities and rural areas. 
 
Responsible for the development, review and enforcement of city ordinances and 
resolutions pertaining to fire and emergency medical service regulations for the city.   
 
Responsible for the administration of commercial property and residential rental property 
inspections per the city rental board policy. 
 
Coordinates the development, evaluation and maintenance of department rules and 
regulations.  Reviews and approves the issued policies.  Ensures that all staff and 
volunteer personnel adhere to department directives at all times. 
 
Performs supervisory functions such as staffing, scheduling work, assigning and 
reviewing work duties, motivating personnel, monitoring and conducting performance 
evaluations and administering disciplinary actions. 
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Evaluates the training needs of the department.  Provides or coordinates training.  
Reviews training information and approves training programs.  Represents the 
department in a variety of local, state and federal meetings. 
 
Participates in department labor relations activities and negotiations. 
 
Directs and keeps abreast of current trends in fire prevention, suppression, hazardous 
materials handling and emergency programs. 
 
Develops and administers the department budget and maintains various financial records 
and reports. 
 
Determines the allocation of funds at the local, state and federal level including grant 
funding.  Reviews grant applications and coordinates the implementation of funding.  
Ensures the appropriate use of funding and related resources in conjunction with the 
strategic and economic forecasts for the department. 
 
Prepares and submits periodic reports to the City Administrator and City Council 
regarding department activities such as fire prevention programs, suppression activities, 
EMS activities, fire inspections, code enforcement, special projects, strategic planning, 
etc.  Prepares various other reports and records as needed. 
 
Attends various meetings including City Council meetings.  Answers inquiries and makes 
recommendations pertaining to the functions of the department. 
 
Meets with elected and/or appointed officials, other fire departments, the community, 
business leaders and the general public on all aspects of department activities.  Serves as 
liaison for the city with other local, state and federal fire agencies to provide mutual 
efforts in promoting public safety and protection for the community. 
 
Coordinates activities with the Civil Service Commission such as the testing and hiring of 
firefighter candidates, conducting various meetings and discussions on recommendations 
for the department. 
 
Plans and directs an active public relations program including but not limited to press 
releases, addressing the concerns of citizens’ groups and representatives of organizations, 
promoting fire and life safety, public addresses and appearances. 
 
Establishes and maintains positive public relations with the general public, other 
employees, other governmental agencies and municipal officials. 
 
Answers inquiries from the general public, receives and handles citizen complaints and/or 
refers individual to appropriate city official for resolution. 
 
Operates standard office and department equipment relating to a comprehensive fire 
program. 
 
Performs other duties as directed or as the situation warrants. 
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ESSENTIAL KNOWLEDGE, EXPERIENCE AND ABILITY: 
 
Knowledge of and ability to apply the technical and operating principles and techniques 
used in fire and emergency medical service activities. 
 
Knowledge of and ability to apply the principles, practices, methods and techniques of 
modern fire suppression, prevention, safety and emergency medical treatment. 
 
Knowledge of all phases of the development, implementation and administration of a 
comprehensive fire and emergency medical service program 
 
Knowledge of the operation and maintenance of firefighting apparatus and equipment. 
 
Knowledge of and ability to interpret and apply federal, state and local laws pertaining to 
the duties performed including those with reference to fire prevention, suppression, arson 
and emergency medical services, including OSHA and NFPA standards. 
 
Knowledge of the city Fire Department’s rules, regulations and standard operating 
procedures and/or ability to acquire upon hire. 
 
Knowledge of current case law relevant to personnel administration (i.e. employment 
hiring practices, labor negotiations, discrimination, harassment, etc.) 
 
Knowledge of and ability to apply techniques used in the administration of grant funding. 
 
Knowledge of city responsibilities and ability to use independent judgment in the 
performance of duties. 
 
Knowledge of the geography of the city and surrounding communities for mutual aid 
services, and/or ability to acquire knowledge upon hire.   
 
Knowledge of and ability to perform input and retrieve functions utilizing a variety of 
computer programs pertaining to the management and operation of a fire department. 
 
Ability to plan, direct, review and evaluate the activities of commercial and residential 
inspections, fire suppression, fire prevention, safety education, hazardous material 
management and emergency medical services. 
 
Ability to analyze problems, identify alternative solutions, project consequences of 
proposed actions and implement recommendations in support of departmental goals and 
objectives. 
 

  Ability to accurately prepare and maintain department budget information. 
 
  Ability to plan, assign, direct and supervise the work of subordinates and volunteers. 
 
  Ability to enforce ordinances and other regulations with firmness, tact and impartiality. 
 
  Ability to operate a motor vehicle in all types of weather and traffic conditions. 
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Ability to use sound independent judgement in stressful and emergency situations, 
analyze situations quickly and objectively and to adopt quick, effective and reasonable 
courses of action with due regard to the surrounding hazards and circumstances. 
 
Ability to make complex, difficult decisions and to develop plans for the safe, efficient, 
effective and legal accomplishments of tasks required to protect life, safety and property 
of citizens, to enforce applicable laws and to serve the public. 
 
Ability to maintain the confidentiality of all departmental communications, documents 
and correspondence. 
 
Ability to deal with the general public in a courteous and tactful manner. 
 
Ability to perform job duties efficiently while managing frequent interruptions. 
 
Ability to plan and organize a personal work schedule, set priorities and meet deadlines. 
 
Ability to understand and follow both oral and written instructions. 
 
Ability to communicate effectively in English, both verbally and in writing. 
 
Ability to establish and maintain effective working relationships with the general public, 
other Fire and EMS agencies, department employees, volunteers and municipal officials. 
 
Must reside within the city zoning limits within 6 months of hire for the duration of 
employment.  May be extended upon approval by the City Administrator. 
 

  ESSENTIAL EDUCATION, CERTIFICATION AND/OR LICENSES 
 

1. Must possess and maintain a valid driver’s license. 
2. Graduation from an accredited college or university with a Bachelor’s Degree in Fire 

Science, Fire Protection Engineering, business administration or a related field, or an 
equivalent combination of education, training and experience. 

3. Graduation from the National Fire Academy Executive Officer program preferred. 
4. Must possess NFPA 1001 (Firefighter I) certification or equivalent. 
5. Must possess CPR certification and Emergency Medical Technician certification. 
6. Must have certified hazmat operational training within 6 months of hire. 
7. Must have at least seven (7) years of increasingly responsible command and 

supervisory experience in an organized fire department with at least five (5) years’ 
experience in all phases of a comprehensive fire, rescue and emergency medical 
services program, or an equivalent combination of education, training and 
experience. 

8. Must maintain all certifications as required. 
9. Must be bondable. 

 
ESSENTIAL PHYSICAL DEMANDS AND TYPICAL WORKING CONDITIONS 
 
The physical demands and work environment characteristics described here are 
representative of this job.  Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions. 
 



5 
 

Firefighters are often placed in a position of physical and mental stress and will be 
required to perform physically demanding work while wearing full protective gear and a 
self-contained breathing apparatus.  Work requires intense concentrations during life 
threatening situations for extended periods of time. 
 
Work is generally performed indoors in an office setting and requires routine bending, 
lifting and carrying office supplies, books, files and other materials.  However, work may 
be required in an outdoor setting, in confined spaces, at elevated heights of 100 feet or 
more, on slippery or uneven surfaces, under various weather conditions and amid extreme 
fluctuations in temperature of heat and cold.  In emergency response, an incumbent may 
be subject to frequent and constant standing, walking, running, bending, twisting, 
stooping, squatting, crawling, kneeling, climbing, reaching and lifting above and below 
shoulder level. 
 
The incumbent may be required to work with explosives and may be exposed to bodily 
fluids, infectious agents, hazardous substances, radiation hazards, high noise level, sharp 
objects, smoke dust, noxious odors and fumes, airborne particles, vibration. Uninsulated 
or unshielded electrical hazards and burn injuries. 
 
While performing duties, the incumbent is required to talk, hear, use hands to finger, 
handle, feel or operate objects, tools, equipment or controls and must have the ability to 
transport themselves to and from various locations throughout the city, within the Fire 
Department, City Hall and possible through buildings with structural damage.  The 
incumbent must be able to lift objects up to 85 lbs. and move objects up to 100 lbs. 
without assistance.  Specific vision abilities required by this job include adequate close 
vision, distance vision, color vision, peripheral vision, depth perception and the ability to 
adjust focus.  Work hours may be required in times of darkness. 
 
Work requires extensive interaction with the general public, victims and law violators 
and may be stressful when dealing with emergency, fire, rescue and irate citizens. 

 
 

 
 
 
 

 
 

   
 
 
 
 
 
 
 
 
 
 
 
 


